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tzpff;fy;tp (Bussiness studies) 

cau;ju tu;j;jf ghl khztu;fSf;fhd tpLKiwfhy 
Rafw;wYf;fhd ghlf;Fwpg;GfSk;> gapw;rp tpdhf;fSk; -2020 

juk; 12 – tpahghuk; 
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tpepNahf topfs;  / tpepNahf topKiwfs; (Distribution 

channel)  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

,ileLtu;  

 nkhj;j tpahghup 
 rpy;yiw tpahghup 
 Kftu;fs; 

Kftupd; tiffs; 

 juF Kftu;fs; 
 jufu; 
 fhuzpfu; 
 nghWg;G Kftu;fs; 
 Vytu;/ Vytpw;gidahsu; 

 

 

cw;gj;jpahsu; 

Efu;Nthu; 

 

rpy;yiw 
tpahghup 

nkhj;j 
tpahghup 

rpy;yiw 
tpahghup 

rpy;yiw 
tpahghup 

nkhj;j 
tpahghup 

Kftu; 

Neu; 
tpepNahfk; 

Direct 

channel 

Neupy; tpepNahfk; (Indirect channel) 

Zero level 

Distribution 

channel 

One level 

Distribution 

channel 

Two level 

Distribution 

channel 

Three level 

Distribution 

channel 



3 
tzpff;fy;tp;  juk; 12- tpahghuk;           

rpy;yiw tpahghuj;jpd; etPd Nghf;Ffs; 

1. rpwg;G rpy;yiw tpahghuq;fs; ehL KOtJk; gutyile;E tUjy; 
2. Gjpa njhopy;El;gq;fs; gad;gLj;jg;gly; 

cjhuzk;:- tpiyaply;- epuy; FwpaPl;L Kiw 
     msit epWit Kiwfs;- ,yj;jpudpay; mstPL 
     nfhLg;gdT Kiwfs;- fldl;il> tuT ml;il 
     Nkw;ghu;it- C.C.T.V fnkuh nghUj;Jjy; 

3. jpwe;jpUf;Fk; fhy msT ePbj;jy; 
4. Nrit toq;fy;fSld; rpy;yiw tpahghuepiyaq;fs; ,izf;fg;gl;bUj;jy;  
5. tpw;gidafq;fyw;w rpy;yiw tpahghu epWtdq;fs; cUthf;fg;gl;bUj;jy; 

cjhuzk;:- ,yj;jpudpay; rpy;yiw tpahghuk;  
6. jd;dpaf;f tpw;gid ,ae;jpuq;fs; gad;gLj;jg;gly; 
7. etPd Kfhikj;Jt El;gq;fs; gad;gLj;jg;gly; 
8. cw;gj;jpahsu;fNs rpy;yiw tpahghu epWtdq;fis cUthf;FtJld; Neub 

tpw;gid Kiwfis Nkw;nfhs;sy; 
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ntspehl;L tpahghuk; 

mbg;gilahf mike;j fhuzpfs; 

 ,aw;if tsq;fs; gfpug;gl;Ls;s Kiw 
 Xg;gPl;L uPjpahd fpua ed;ikfs; 
 rpy cw;gj;jpg; nghUl;fSf;F rpy ehLfspy; rl;luPjpahd Vfhjpgj;jpak; 

fhzg;gly; 
 gz;l Nkk;ghL 
 tpahghuj; jilfs; Fiwtiljy; 

ntspehl;L tpahghuj;jpd; tiffs; 

 Vw;Wkjp tpahghuk; 
 ,wf;Fkjp tpahghuk; 
 kPs; Vw;Wkjp tpahghuk; 
 ,wf;fpNaw;wy; tpahghuk; 

Vw;Wkjp ,wf;Fkjp eilKiwfs; 

1. Neu;Kiw  
2. Neupy; Kiw 

Vw;Wkjp eilKiwfs; 

1. Vw;Wkjpahsu; xUtuhf gjpT nra;J nfhs;sy; 
2. ntspehl;Lf; nfhs;tsthsiu mwpe;J nfhs;sy; 
3. Njitg;gLkhapd; Vw;Wkjp mDkjpg; gj;jpuj;ij ngw;Wf;nfhs;sy; 
4. tpiy tprhuizf;Fg; gjpyhf tpiyf; $w;nwhd;iw mDg;Gjy; 
5. ,wf;FkjpahsuplkpUe;J fl;lisiag; ngwy; 
6. fg;gypy; ,lj;ij xJf;Fjy;> Njitahd Mtzq;fis jahupj;jy; 
7. nghjp nra;jy; 
8. fhg;GWjp nra;jy; 
9. Rikr; rPl;L / thu;ehkk; ngwy; 
10. gzj;ij ngwy;  

ru;tNjr tu;j;jfj;jpy; gad;gLj;jg;gLk; Mtzq;fs;  

1. ,wf;Fkjp Vw;Wkjp mDkjpg;gj;jpuk; ngwy; 
2. fl;lis/ ,d;nld;l;  
3. Rikr; rPl;L / thu;ehkk; 
4. gl;bay;/ ,d;ntha;]; 
5. cw;gj;jp ehl;Lr; rhd;wpjo;/ Njhw;Wtha;r; rhd;wpjo;  
6. ehzaf;fbjk; 
7. ,wf;Fkjpf; Fwpg;G 
8. Vw;Wkjpf; Fwpg;G 
9. fhg;GWjpg;gj;jpuk; 
10. fg;gy; jsr;rPl;L 
11. el;l <l;Lf; fbjk; 
12. Rfeyr; rhd;wpjo; 
13. fl;Lz;l gz;lfrhiy mDkjpg;gj;jpuk; 
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ntspehl;L tpahghuj;jpy; gzk; nrYj;Jtjw;fhf gad;gLj;Jfpd;w 
Kiwfs;  

1. ehzaf; fbjk; 
2. tq;fp Miz 
3. ,yj;jpudpay; nfhLg;gdT Kiwfs; 

- fldl;il 
- ,iza tiyaikg;G Kw;nrYj;Jif ml;il 
- ,iza Kw;nrYj;Jif trjpfs; (Internet banking) 
- ,yj;judpay; nfhLg;GdT Nrit epWtdq;fspD}lhf 

nfhLg;gdTfisr; nra;jy; (Paypal) 

tpahghur; rq;fq;fs;/ tpahghuf; $l;Lf;fs;   

 INuhg;gpar; rq;fk; (EU) 
 Mrpahd; mikg;G (ASEAN) 

 8 ehLfspd; FO ( G 8) 

tpahghu xg;ge;jq;fs;  

 tl mnkupf;f Rje;jpu tpahghu xg;ge;jk; (NAFTA) 
 njw;fhrpa Rje;jpu tpahghu tyak; ( SAFTA) 
 Mrpa gRgpf; tpahghu xg;ge;jk; (APTA) 

ru;tNjr mikg;Gf;fs; 

 cyf tpahghu mikg;G (WTO) 
 rhu;f; mikg;G (SAARC) 
 Mrpa mgptpUj;jp tq;fp (ADB) 

 cyf tq;fp (IBRD) 

 ru;tNjr ehza epjpak; (IMF) 

,yj;jpudpay; tpahghuk; ,lk;ngWk; Kiwfs; 

1. B2B- Business to Business 
2. B2C- Business to Customer 
3. C2C- Customer to Customer 
4. G2C- Government to Citizen 
5. B2G- Business to Government 
6. G2B- Government to Business 
7. C2G- Citizen to Government  
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gapw;rp tpdhf;fs; 

1. tpepNahfj;jpy; gq;Fgw;Wk; ,ilepiy tzpfu;fisf; Fwpg;gpLf. 
1) ………………………… 

2) ………………………….. 
3) …………………………. 
 
 
 
 
 

2. “rpwg;Gr; re;ijfs;” vd;gJ rpy;yiw tpahghuj;jpy; fhzg;gLk; xU Gjpa Nghf;F 
MFk;. rpwg;G mq;fhbfspdhy; thbf;ifahsUf;F fpilf;Fk; ed;ikfs; ehd;F 
jUf. 
1) ……………………………………………………………………………………. 
2) …………………………………………………………………………………… 
3) ……………………………………………………………………………………… 
4) …………………………………………………………………………………………. 

 
3. “rpy;yiw tpahghuj;jpy; fhzg;gLk; Gjpa  Nghf;F fsQ;rpag;gLj;jyw;w rpy;yiw 

tpahghukhFk;” ,tw;Ws; gy;NtW Kiwapyhd fsQ;rpag;gLj;jyw;w rpy;yiw 
tpahghuq;fis cjhuzq;fSld; tpsf;Ff. 

……………………………………………

……………………………………………. 
………………………………………………………………………………………… 
………………………………………………………………………………………… 
………………………………………………………………………………………… 
………………………………………………………………………………………….. 
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4. rpy;yiw tzpfj;Jiwapy; rpwg;Gr; re;ijfs; kpfTk; gpurpj;Jngw;W tpsq;Ffpd;w 
NghjpYk; ,d;Dk; kuG uPupahd rpy;yiwf;filfSk; gutyhff; 
fhzg;gLfpd;wikapy; nry;thf;Fr; nrYj;Jk; fhuzq;fs; ehd;iff; Fwpg;gpLf. 
……………………………………………………………………………………………… 
……………………………………………………………………………………………… 
……………………………………………………………………………………………… 
……………………………………………………………………………………………… 
 

 
5. kuG uPjpahd rpy;yiw tpahghukhdJ gbg;gbahf ,yj;jpudpay; rpy;yiw 

tpahghukhf khwp tUfpd;wJ. ,t;thwhd Nghf;fpw;fhd fhuzq;fis tpsf;Ff. 
…………………………………………………………………………………………… 
…………………………………………………………………………………………… 

……………………………………………………………………………………………. 
……………………………………………………………………………………………. 
…………………………………………………………………………………………… 

6. nkhj;j tpahghuj;ij tiuaWf;f. 

 

……………………………………………………………………………………………. 
……………………………………………………………………………………………. 
…………………………………………………………………………………………….. 
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7. nkhj;j tpahghupapd; ehd;F njhopw;ghLfisj; jUf. 

…………………………………………………………………………………………….. 
……………………………………………………………………………………………. 
…………………………………………………………………………………………….. 
……………………………………………………………………………………………. 
 

8. tpepNahf topKiwapy; ,Ue;J nkhj;j tpw;gidahsiu mfw;Wtjw;Fr; rhu;ghfTk;> 
vjpuhfTk; ,uz;L fhuzq;fs; tPjk; Fwpg;gpLf.  
………………………………………………………………………………………….. 
……………………………………………………………………………………………. 
…………………………………………………………………………………………….. 
…………………………………………………………………………………………….. 
 

9. ,yq;ifapypUe;J Vw;Wkjp nra;ag;gLk; gpujhdkhd Vw;Wkjpg; nghUl;fisf; 
Fwpg;gpLf. 

1. Knit or crochet clothing, accessories: US$2.7 billion (23.2% of total exports) 

2. Clothing, accessories (not knit or crochet): $2 billion (17.1%) 

3. Coffee, tea, spices: $1.9 billion (16%) 

4. Rubber, rubber articles: $876.9 million (7.5%) 

5. Mineral fuels including oil: $294.7 million (2.5%) 

6. Electrical machinery, equipment: $286.6 million (2.4%) 

7. Ships, boats: $280.4 million (2.4%) 

8. Gems, precious metals: $266.8 million (2.3%) 

9. Fish: $255.7 million (2.2%) 

10. Machinery including computers: $206.3 million (1.8%) 

 

10. ,yq;iff;F ,wf;Fkjp nra;ag;gLk; gpujhdkhd ,wf;Fkjpg; nghUl;fisf; Fwpg;gpLf. 
1. Mineral fuels including oil: US$3.2 billion (15.1% of total imports) 

2. Machinery including computers: $1.7 billion (7.9%) 

3. Vehicles: $1.5 billion (7%) 

4. Electrical machinery, equipment: $1.4 billion (6.5%) 

5. Knit or crochet fabric: $843.9 million (4%) 

6. Iron, steel: $802.3 million (3.8%) 

7. Gems, precious metals: $772.1 million (3.6%) 

8. Plastics, plastic articles: $723.1 million (3.4%) 

9. Cereals: $657.8 million (3.1%) 

10. Cotton: $654.1 million (3.1%) 

 

11. ru;tNjr tu;j;jfj;jpD}lhf ehLfs; mile;Jnfhs;sf; $ba mD$yq;fisf; Fwpg;gpLf. 
…………………………………………………………………………………………………… 
…………………………………………………………………………………………………… 
…………………………………………………………………………………………………… 
…………………………………………………………………………………………………… 
 

11. ru;tNjr re;ijapy; EioAk;NghJ cs;ehl;L tzpfu;fs; Kfk;nfhLf;f NeupLk; ehd;F 
,ilA+Wfis tpgupf;Ff. 
…………………………………………………………………………………………………….. 
……………………………………………………………………………………………………… 
……………………………………………………………………………………………………… 
……………………………………………………………………………………………………… 
 

12. gpd;tUtd ,wf;Fkjp> Vw;Wkjp tpahghuj;jpy; gad;gLj;jg;gLk; rpy Mtzq;fshFk;. 
Xt;nthU Mtzj;jpd; Nehf;fq;fis tpsf;Ff. 
thu;ehkk;:-………………………………………………………………………………………… 
ehzaf;fbjk;:-……………………………………………………………………………………. 
cw;gj;jp ehl;Lr; rhd;wpjo;:- ……………………………………………………………………. 
,wf;Fkjpf; Fwpg;G:- ……………………………………………………………………………… 
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13. gpujhd tpahghuf; $l;lzpfisf; Fwpg;gpLf. 
…………………………………………………………………………………………………… 
……………………………………………………………………………………………………… 

14. gpd;tUtdtw;wpw;F rpW Fwpg;G vOJf. 
1. tl mnkupf;f Rje;jpu tpahghu xg;ge;jk; (NAFTA) 

………………………………………………………………………………………….. 
………………………………………………………………………………………….. 

2. njw;fhrpa Rje;jpu tpahghu tyak; ( SAFTA) 

………………………………………………………………………………………….. 
………………………………………………………………………………………….. 

3. Mrpa gRgpf; tpahghu xg;ge;jk; (APTA) 
………………………………………………………………………………………….. 

…………………………………………………………………………………………. 
 

15. ru;tNjr tu;j;jf cld;gbf;ifapd; %yk; tzpfu;fSf;F fpilf;ff; $ba ,uz;L 
mD$yq;fisAk;> ,uz;L gpujp$yq;fisAk; Fwpg;gpLf. 
……………………………………………………………………………………………… 
……………………………………………………………………………………………… 
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16. ,yj;jpudpay; tu;j;jfj;ijAk;> ,yj;jpudpay; tzpfj;ijAk; jdpj;jdpahf 

tpsf;Ff. 
…………………………………………………………………………………………….. 
……………………………………………………………………………………………… 
 

17. ,yj;jpudpay; tu;j;jff;  nfhLf;fy; thq;fy;fs; vt;thW eilngWfpd;wJ vd;gij 
tpsf;Ff. 
…………………………………………………………………………………………… 
…………………………………………………………………………………………… 
……………………………………………………………………………………………. 
 

18. ,yj;jpudpay; tzpfj;jpdhy; tzpfu;fs; ngw;Wf;nfhs;sf; $ba mD$yq;fisf; 
Fwpg;gpLf. 
…………………………………………………………………………………………….. 

……………………………………………………………………………………………. 
……………………………………………………………………………………………… 
 

19. thbf;ifahsu;fs; tzpf eltbf;iffspy; ,yj;jpudpay; Clfq;fis 
gad;gLj;Jtjpy; ,d;dKk; jaf;fk; fhl;Lfpd;wikia fhzf;$bajhfTs;sJ. 
,j;jaf;fj;jpw;fhd fhuzq;fs; ehd;F jUf. 
…………………………………………………………………………………………… 
………………………………………………………………………………………….. 
…………………………………………………………………………………………… 

……………………………………………………………………………………………. 
20. ,yj;jpudpay; tzpfj;jpdhy; thbf;ifahsu; xUtUf;F fpilf;Fk; gpujp$yq;fs; 

,uz;L Fwpg;gpLf. 
…………………………………………………………………………………………….. 

……………………………………………………………………………………………. 
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21. ,yj;jpudpay; tpahghu tpupthf;fj;jpy; nry;thf;F nrYj;jpAs;s ehd;F 
fhuzpfisf; Fwpg;gpLf. 
………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

……………………………………………………………………………………………… 

22. ‘,yj;jpudpay; nfhLg;gdT Kiwfs;’ vd;gjdhy; fUjg;gLtJ ahJ? 
………………………………………………………………………………………………

………………………………………………………………………………………………

……………………………………………………………………………………………… 

 

 
 

 

 

 
 


